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Conference: Morning, September 3, 2014 (Wednesday) 

Venue: Indah Ballroom 

08:30-08:45 Opening Remarks 

 

Professor Donald Chang 

School of Business Metropolitan State University, USA 

08:45-09:25 Keynote Speaker Speech 1 

 

DR. YIP MUM WAI 

Division of Mechanical Engineering Faculty of Engineering and Built 

Environment Tunku Abdul Rahman University College Jalan Genting 

Kelang 53300 Setapak, Kuala Lumpur Malaysia 

ABSTRACT: There is a way to learn and teach innovation in a systematic way, it is called TRIZ 

or Theory of Inventive Problem Solving.  The concept and application of TRIZ tools are 

discussed in this presentation.  A case study of implementation of TRIZ tools such as function 

analysis, cause and effect chain analysis and contradiction matrix that applied in one of the 

Manufacturing Industries in Malaysia will be presented. Inventive principles were suggested to 

solve the problem in this particular industry. Therefore, it can be concluded that TRIZ is a 

powerful tool in inventive problem solving. 

09:25-10:05 Keynote Speaker Speech 2 

 

Professor Donald Chang 

School of Business Metropolitan State University, USA 
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ABSTRACT: In the U.S., there has been a tremendous growth of online courses and programs 

during the last decade. While the overall resistance is still strong among academia, more higher 

education institutions have expanded and developed new programs and curriculum to take 

advantage of the new instructional medium, while modifying existing ones to keep pace with the 

changing landscaping of the U.S. higher education. Some universities have found its online 

offerings expanded by ten folds or more within few years, while others have found new frontiers 

and markets for its programs. Facing the new realities, many U.S. higher education educators and 

administrators have concluded that avoiding the online instruction medium could be a perilous 

proposition. Instead of treating online teaching as inadequate or unequal, it may be more 

productive to consider teaching online as teaching with technologies. By examining the overall 

trend, implications for college educators are introduced and discussed in details. Strategies and 

steps in incorporating online instruction delivery medium into curriculum are developed and 

proposed. For the new generation of higher education educators and administrators, they might 

find new achievements that are made possible by the new instructional medium. 

10:05-10:30 Coffee Break & Photo Session 

 

 

SESSION – 1 

Venue: Indah Ballroom 

Session Chair: DR. YIP MUM WAI 

Time: 10:30-12:30 

ID Title+ Author’s name 

Education and Psychology 

C00003 Impact of RTE Act on Girl Child Education 

Sonal Mobar 

Abstract: Under Right to Education Act (RTE), the government provides Kasturba 

Gandhi Balika Vidayalyas (KGBV) which are residential schools in educationally 

backward blocks at upper primary level for girls belonging predominantly to the 

Scheduled Castes, Scheduled Tribes, Other Backward Class and minority communities.   

According to the MHRD (2011), KGBVs are set up in educationally backward blocks, 

where the female rural literacy is below the national average (i.e. below 46.13% as per 

Census 2001) and gender gap in literacy is above the national average of 21.67%. This 

paper explores the conditions of KGBVs, the impact of RTE on girl enrolment and 

retention. The author explores the challenges and opportunities faced by girls, 

hindrances in their education and the impact of RTE in providing access of education 

to them. Overall, the paper explores the dimensions of gender, equity and quality under 

RTE and suggests measures to be taken up at policy level itself. 

C00009 Multi-Competence, ELF, Learning and Literacy: a re-Consideration 

Howard Doyle 

Abstract: Cook’s multi-Competence Model is taken as a basis for an approach to 

English education, taking advantage of bi- and multilingual learners’ competences in 
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other languages. This perspective mirrors what happens in English as lingua franca 

(ELF) situations and also in approaches to literacy education. In the latter, learners 

bring to the learning their pre-existing skills, knowledge and attitudes. Further, in the 

present digital age, learners frequently possess higher digital literacies than teachers, 

partly because they engage with electronic media and communication channels in their 

normal lives, which again is part of new multilingual and transnational online cultures. 

While traditional types of language learning are recommended to be maintained, the 

utility of bringing local language and literacy practices together with learners’ own 

knowledge and skills is recommended for current and future learning of English. It is 

suggested that this approach is appropriate for new digital and other literacies relevant 

to modern information processing and communications technology. 

C10023 Academic Entrepreneurs and Entrepreneurial Academics: Are They the Same? 

Kizito Emmanuel Nyeko and Ngui Kwang Sing 

Abstract: In response to growing interest in academic entrepreneurship, many scholars 

have attempted to define the nature of academic work that could be regarded as 

entrepreneurial. Discussions in the existing literature indicate that academic 

entrepreneurship covers a broad range of activities and the concept may mean different 

things to different scholars. The purpose of this paper is to review and synthesise the 

literature on the classification of academic entrepreneurs. Three distinct identities of 

academic entrepreneurs are described, namely, the academic entrepreneur, the 

entrepreneurial academic, and the academic-entrepreneur. The nature and essence of 

entrepreneurship of each identity will be discussed, based on the types of activities, the 

challenges that academics face, and opportunities that are available. The following 

propositions are presented- (1) commercialisation is only one of many possible 

outcomes of academic entrepreneurship, (2) different entrepreneurial activities may 

require different support to nurture entrepreneurial academics and researchers; and (3) 

there is a need to further explore how commercialisation can be an agenda for all 

entrepreneurial activities because it may help in sustaining entrepreneurial initiatives. 

The paper concludes by calling for further work on integrating academic and 

entrepreneurial identities. These will be of great value to facilitate the transformation 

of traditional universities into entrepreneurial universities. 

E103 Computer Assisted Language Learning for Learning Arabic as a Second Language in 

Malaysia: Teacher Perceptions 

Mohammed A. Gharawi, and Dr. Azman B. Examplem 

Abstract: A study was conducted on the perceptions of 35 Malaysian school teachers 

on their use of Computer Assisted Language Learning (CALL) for teaching vocabulary 

to learners of Arabic as a Second or Foreign Language (ASL/AFL). Most teachers 

expressed their favor for using CALL, and especially recognized its potential in 

helping and encouraging such learners, but also pointed out its time consuming nature. 

CALL can assist in the teaching and learning of Arabic vocabulary, as it has also been 

useful in education in general. For instance, it is noted that CALL can present 
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vocabulary in multiple modes simultaneously; it supports interaction, and enables 

personalized learning. Further research is ongoing on its effectiveness, but CALL 

could play an important role to assist learners who face difficulties in acquiring Arabic 

vocabulary, and understanding it in context. 

E202 The significance of WiMax on resource sharing among Saudi universities: a study of 

King Khalid University, Kingdom of Saudi Arabia 

Saeed Q. Y. Al-Khalidi Al-Maliki 

Abstract: WiMAX, the Worldwide Interoperability for Microwave Access is a new 

technology designed for sharing all kinds of data over long distances using wireless 

communication. It can be used to cover an area of a few square kilometres, such as a 

college campus or a small town. Its reach is greater than the more familiar “Wi-Fi” 

networks often employed in offices, homes or coffee shops. Sharing resources such as 

digital books and articles, E-learning materials, and E-services is necessary for the 

entire user in frequent and uninterrupted access. This study uses a sample approach to 

enhance the sharing of digital library resources including medical data, books, and 

other administrative data resources between universities and other entities. It is 

proposed that WiMAX technology should be implemented for sharing digital library 

resources among the various colleges within King Khalid University (KKU), Saudi 

Arabia. Successful implementation of this model will justify extending it to other 

universities. 

E308 A Survey on Students’ Preference in Knowledge Sharing Tools to Support Learning in 

the University 

Shuaibu Hassan Usman 

Abstract: Knowledge sharing tools is among the technologies that play important role 

in institutions as it enables them to leverage knowledge management solutions. The 

aim of this study is to determine the preference of students in higher education toward 

Knowledge sharing tools to support their learning. A research questionnaire was used 

to collect data from the respondents whereby both online and offline were deployed. A 

total of 287 responses were analyzed using SPSS v20 in which descriptive statistic was 

used in data analysis. The outcome revealed majority of the students prefer features 

such as Search engine, Instant Messaging and e-mail, Online Group Discussion, 

Electronic Documents (e-books, journals, projects etc), Tutorials, and News and 

adverts of the Knowledge sharing tools higher than others. Similarly, Feedback, Video 

Conferencing, Blog, and Content/lesson creation have a significant role in sharing of 

knowledge. The least preferred features of Knowledge sharing tools are Help desk 

(care lines), Audio Conferencing, Web Conferencing, and Instructional games. 

C10007 Perceptual Reasoning and Moral Competency as Predictors of Extraversion-A 

Preliminary Finding 

Mohd Nasir Che Mohd Yusoff and Nazirah Hanim Sharipudin 

Abstract: Combination factors of perceptual reasoning and moral competency may 

contribute to the significant variance in explaining the extraversion trait of personality.  
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This paper determines selected factors (i.e. perceptual reasoning and moral 

competency) that potentially predict the extraversion.  The self-administered of 

Universiti Sains Malaysia Personality Inventory (USMaP-i) and the Moral 

Competency Inventory (MCI) were distributed to 33 undergraduate medical students 

studying at Health Campus, Universiti Sains Malaysia. Upon completion of the 

questionnaires, a quick simple intelligence test i.e. Perceptual Reasoning Test from the 

Wechsler Adult Intelligence Scale-Fourth edition, was performed.  Moral competency 

explained 13% of the variance of the extraversion.  Meanwhile, perceptual reasoning 

did not indicate any significant prediction towards extraversion. The element of 

morality is important to determine extraversion, rather than intelligence.  However, 

this finding should be accepted with cautious due to the preliminary analysis and 

sample size limitation. 

C10018 Life Transition for the Emerging Adults and their Mental Health 

Jin Kuan Kok 

Abstract: Emerging adults have been conceptualized as a developmental stage which is 

full of uncertainty and ambiguity. And the mental health issues among this group of 

emerging adults are worrying as there was a prevalence of depression found from this 

group of young people in Malaysia. This study aims to investigate a group of emerging 

adults who have gone through depression to understand their experience going through 

depression. A snowball sampling method was employed and in-depth interviews were 

conducted with eight research participants aged 18-24 who suffered from depression 

but were on their way of recovery. An interpretative phenomenological analysis was 

carried out for data analysis. The triggering events were inability to cope with 

transition from high schools to universities or transition from being single to having 

intimate relationships, and also issue like loved one being diagnosed as having cancer. 

The findings reveal challenges faced during this transitional stage especially 

experience of rejection. The recovery stage involves reflection, supports from the 

psychosocial context and religious guidance.  This research highlights the 

vulnerability of transitional stage of emerging adults in highly industrialized or 

post-industrialized countries. 

C00028 Globalization through Community-Based Projects: Enhancing Civic Attitudes and 

Competence Skills in Undergraduates 

Mah Ngee Lee, Pei Lee Gan and Ser Zian Tan 

Abstract: Though the world is becoming increasingly globalized, has the education 

evolved to prepare youth to become world citizens with the necessary skills and 

competencies to meet these challenges?  Altogether 301 students from the 

Psychology and Public Relations Departments involved in community-based projects 

were purposively surveyed using Civic Attitudes and Competence Skills questionnaire.  

Results showed that overall the mean scores of the Civic Attitude and Competence 

Skills are moderate. The results reveal no significant difference between the 

Psychology students and Public Relation students in the mean scores of Civic Attitudes 
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and Competence Skills except for subscales Civic Action, Interpersonal & 

Problem-Solving Skills, Social Justice, and Diversity.  The author concludes that it is 

important to enable youth to participate in developing a sense of self, appreciation of 

cultural diversity, social justice and building civic actions towards globalization 

awareness. 

C10005 Affect of Play on Critical Thinking: What are the Perceptions of Preservice Teachers? 

Wirawani binti Kamarulzaman 

Abstract: A lot of research suggested that children learn through play and their ability 

to think increases while playing. However it is not clear whether or not preservice 

teachers are aware of the influence of play on thinking. The purpose of the study is to 

explore the perceptions of preservice teachers on the affect of play on critical thinking, 

and how they perceive the current curriculum in terms of helping children to be critical 

thinkers. Interviews were conducted to two informants who are still studying in the 

Early Childhood Studies program in a private university in Klang Valley. The data was 

transcribed and coded and a few themes emerged from the transcriptions and coding 

processes. Findings suggested that those preservice teachers are sentient of the 

importance of play in cultivating critical thinking skills in children. They agreed that 

children learn through play and they construct knowledge while playing. 

C10003 Parental Involvement on Students’ Learning Abilities and Achievement in the English 

Subject 

A.M. Sultana, Nuraini Binti Rosli and Zuraini Jamil 

Abstract: At present in the trend of globalization, the English language has become the 

most important language that is used all over the world. Similarly, English subject is 

becoming a central concern in various universities and academic institutions in 

Malaysia. The article attempts to investigate factors influence on students’ learning 

achievement in the English subject in secondary school. A total of 50 students from 

SMK Sultan Abdul Samad, Banting were selected as the respondents for the study.  

Students’ responses towards their family supports were measured using a four point 

Likert scale. To determine the relationship between family role and student learning 

achievement, the correlation coefficient was conducted and the results revealed that 

only parents' education has a significant (p=0.05) relationship to students’ academic 

achievement. By giving the importance of the knowledge in English subject for 

educational, economic and national development of a country several suggestions are 

made. 

  

  

 

12:30 – 13:30 Lunch 
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Afternoon, September 3, 2014 (Wednesday) 

 

SESSION – 2 

Venue: Indah Ballroom 

Session Chair: Mah Ngee Lee 

Time: 13:30-15:30 

ID Title+ Author’s name 

Human and Society 

C00006 Rhetorical Devices in English Advertisement Texts in India: A Descriptive Study 

International 

Barnali Chetia 

Abstract: Rhetorical devices serve as a tool to lend beauty, variety, vividness, force, 

andpower to the language. Rhetoric plays a very important role in English 

advertisement, acting as a key element for the success of an advertisement. Advertising 

as we know is a form of communication intended to persuade an audience (viewers, 

readers or listeners) to purchase or take/ refrain from taking some action upon 

products, ideas, or services. It includes the name of a product or service and how that 

product or service could benefit the consumer and it aims to persuade a target market 

to purchase or to consume that particular brand or product. The present paper attempts 

a study of the rhetorical devices like simile, metaphor and personification found in 

English language advertisements in India. 

C00007 An Assessment of “Zawarawa” Mass Marriage Programme, In Kano State, Nigeria 

Rohana Yusof, Amina Lawal Mashi 

Abstract: the study is to access the Kano state government social programme of 

reducing “Zawarawa” (menless women- divorcees, widows etc). The aims of the study 

is to evaluate the Zawarawa mass marriage programme, to identify factors responsible 

for high marriage breakdowns, to identify the effects of failed marriages on its victims 

as well as to recommend measures on how to reduce the incidences of marriage 

breakdowns in Kano State. Six officials of the Kano state Hisbah Board and 200 

beneficiary women were served with questionnaires administered in English and Hausa 

Languages respectively. The results shows that mass marriage programme have been 

accepted by majority of the target population, that there is high success rate, and it has 

reduced level of poverty amongst the beneficiary women. The study recommends the 

expansion of the Mass Marriage Programme to other states of Nigeria and countries 

with similar social problems. 

C00014 Using Co-Design to Express Cultural Values and Create a Graphical Identity: A Case 

study of Khon Kaen, Thailand 

Ratanachote Thienmongkol 
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Abstract: This paper outlines one of the significant design processes in my practice 

based design project. It involved creating a new design of the public transport map 

(BRT Khon Kaen) for Khon Kaen city. Collaborative and participatory design concepts 

are presented in this paper. Both concepts can be used to present the voice of 

stakeholders within the community who played a central role in my design process. It 

can be noted that democracy design can be used with the heuristic concept of graphic 

designers to reach a design solution. The human factors that formed the knowledge 

base of the community were critical to providing the challenging ideas that created the 

identity sets of map symbols on my design prototype (map). The graphic details on the 

map features display the design materials which related to the local ways of life, folk 

wisdom, and culture. This design contribution expressed the cultural values and created 

a consistency between map readers and their background knowledge. The results of my 

usability test found that graphical materials, which relate to user’s backgrounds, can be 

used to enhance communication and recognition. 

C00015 Challenging Humanitarian Images 

Anelynda Mielke 

Abstract: Humanitarian efforts have spurred a visual culture that portrays suffering 

victims in order to elicit concern in audiences across the world. The humanitarian 

efforts of Western nations have come under considerable scrutiny in recent years. This 

paper analyzes the response of a sex workers organization in the Asia-Pacific region to 

the efforts of anti-human trafficking activists. It focuses on two visual images that are 

used to challenge this humanitarian regime and situates this campaign within the 

context of other humanitarian criticism. 

C00022 Compact Urban Form for Sociability in Urban Neighbourhoods 

Wan Mohd Rani. Wan Nurul Mardiah 

Abstract: Cities with compact urban form are often associated with being sustainable. 

Among them are impacts on quality of life, improved access, neighbourhood 

satisfaction, as well as improved individual and community’s wellbeing. This study is 

part of a bigger scope of study that looks into the relationship between urban form and 

social sustainability. This paper specifically explores the notion of compact urban form 

and how it impacts the aspect of sociability in urban neighbourhood. Objectives of the 

study are (i) to identify the extent of compact urban form on influencing community 

behaviour and (ii) to establish the type of social interactions as a result of residing in a 

compact urban form residential neighbourhood. Data was collected through the use of 

household questionnaire survey which was conducted in selected residential 

neighbourhood within Kuala Lumpur Metropolitan Region and supported by 

observation survey. Findings of the study reveals that residents of compact urban form 

tend to have higher chance to have social interaction with their neighbours either, of 

certain intention or unintentionally. It is through these social interactions that would 

lead to better social cohesion that would create safer neighbourhood environment. 

C00026 Promoting Better Health Care Services For Mental Health Patients in Malaysia 
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Sew Kim Low and Wan Ying Lee 

Abstract: The purpose of this research is to explore the mental health services provided 

by caregivers of a community based rehabilitation centre and the problems 

encountered by the mentally ill patients. It also sought to propose ways to further 

improve the psychological well being of the patients in the centre. A narrative inquiry 

approach and an in depth interview were chosen to get in touch with the social 

relationship of these patients with their caregivers.  The findings revealed the need for 

more caring, understanding and trained caregivers in the recovery process of mentally 

ill patients. 

C00030 Bipolar Emotional Response Testing of Online News Website Content: Indonesia Case 

Irwansyah 

Abstract: Indonesia media have concerned with the existence of the Internet. Several 

printed media created online news website that can be accessed by various devices. 

However, none of the online news websites were evaluated by any tools. This study 

proposed to evaluated online news websites based on emotional response of users. By 

adopting bipolar emotional response, the experiment study evaluated the content from 

credibility, quality, liking, and representativeness aspects. Results revealed that 

emotional response of users had various polarization on every aspect of content. This 

finding shows that Indonesia online news websites have different response emotionally 

among users from different devices. 

C00031 Local Government Service Efficiency: Public Participation Matters 

Zikri Muhammad, Tarmiji Masron and Aziz Abdul Majid 

Abstract: The service delivery efficiency by local authorities is one of the key elements 

in developing the livable cities. The involvement of local communities in measuring 

the efficiency of service delivery as a primary source of information should be 

practiced by all local authorities. However, local authorities are more likely to choose 

only some of the information given by the local community to improve the services 

delivery efficiency. This may be due to the low-level of involvement by local 

community for the dissemination of information to local authorities. This scenario will 

cause a conflict between local authorities and local communities. Local authorities 

should take into account the local communities view in measuring the service delivery 

efficiencies to create the livable cities. This study is important to assess the level of 

community involvement in sustainable urban development process. This study will 

identify the importance of community involvement in measuring the public service 

delivery. This study was conducted interviews among 360 respondents in Manjung and 

Kerian District in Perak. This study found that the level of involvement among the 

local communities in disseminating information to local authorities is still low. 

C10008 Environmental and Social Crises: New Perspective on Social and Environmental 

Injustice in Octavia E. Butler’s Parable of The Sower 

Maryam Kouhestani 

Abstract: We are living in a world of environmental and social crises which justice is 
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under a grave threat all over the world. In Parable of the Sower, Octavia E. Butler 

indicates a world thrown into chaos by environmental and social disasters, a world that 

has forced people to dramatically change the way they live. This article attempts to 

expose and critique social and environmental justice issues with utilizing Butler's 

critical view. Butler delineates the features of our social and ecological dystopian 

society and by means of that facilitates reader identification. Through her novel, Butler 

forces us to reflect on real world instances of environmental degradation and social 

inequality. 

C10002 A Comparative Study between Malaysian Chinese Women and Japanese Women Aged 

65-75 on Their Experience and View on Ageing 

Jin Kuan Kok and Yuet Ngor Yap 

Abstract: This is a comparative study between Malaysian Chinese women and 

Japanese women aged 65-75 on their experience of ageing, daily activities engaged 

and views about growing old.  Semi-structure questions were designed and a total of 

32 women, 16 from each country were recruited for this study.  Grounded theory 

methods were use to analysis the data obtained.  The findings show that both groups 

of women actively engaged in doing exercise to stay healthy and they continue to 

participant in activities and meaningful relationships with family members and friends.  

Japanese women continue to engage in aesthetic pursuits, cultural activities and 

community services while Malaysian Chinese women were found to be more family 

oriented and have adopted a more traditional servicing and nurturing role. 

  

  

 

SESSION – 3 

Venue: Cahaya Room 

Session Chair: Professor Donald Chang 

Time: 13:30-15:30 

ID Title+ Author’s name 

Management 

E010 Corporate Social Responsibility and Corporate Financial Performance: The Intervening 

Effect of Social Capital 

Peng, Yu-Shu, Huang, Chyi-Lin, and Dashdeleg, Altan-Uya 

Abstract: The research issues of corporate social responsibility (CSR) have been highly 

raising scholars’ interests in the field of management. This study aims at exploring the 

intervening variables (social capital) which may mediate the relationship between CSR 

and CFP. Empirical data were collected from Taiwanese listed firms. According to the 

analysis of the regression analysis, evidence shows that social capital plays a mediating 

role on connecting CSR and corporate financial performance (CFP). The mechanism is 
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that CSR first has a positive impact on the social capital and social capital 

subsequently produces a positive effect on CFP. 

E018 ICT Development and Its Impact on e-Business and HRM Strategies in the 

Organizations of Pakistan 

Asma Moomal, Maslin Masrom 

Abstract: The Information and Communication Technologies (ICTs) create 

globalization that affect business environment and revolutionize the structure and 

performance of the organizations around the globe. Its frequent advancement affects 

the business strategies and management functions of the human resource within the 

organizations. Many researchers found that the development of ICT and its impact on 

effective e-business and human resource management (HRM) strategies need intense 

focus from the scholars in developing countries including Pakistan. Therefore, this 

paper aims to provide the literature analysis on the ICT development and its impact on 

e-business and HRM strategies in the organizations of Pakistan. The findings of the 

study reveals that the development of ICT in e-business and HRM strategies in 

Pakistan is still lagging behind as compared to the developed countries of the world. 

E102 Contribution to Collaborative Filtering based on Soft Computing to enhance 

Recommender System for E-Commerce 

Eman Abd-El Reheem 

Abstract: Recommender Systems (RSs) are used by an ever-increasing number of 

E-commerce sites to recommend items of interest to the users based on their 

preferences. Collaborative filtering is one of the most regularly used techniques in RSs 

that help the users to catch the items of interest from a massive numbers of available 

items. This technique is based on the idea that a set of like-mind users can help each 

other to find valuable information. The major challenge in recommender systems is 

that the user ratings or grades are very often uncertain or vague because it is based on 

user’s tastes, opinions, and perceptions. Fuzzy sets appear to be a proper paradigm to 

handle the uncertainty and fuzziness of human decision making activities and to 

successfully model the normal sophistication of human behavior. Because of these 

motives, this paper adopts type-2 fuzzy linguistic approach to efficiently describe the 

user ratings and weights to precisely rank the relevant items to a user. The proposed 

method permits users to express their ratings in qualitative form, converts such 

preferences to their corresponding quantitative form using the concept of type-2 fuzzy 

logic, maps the values that represent the preferences with the retrieved items from the 

database, and finally recommends products that best satisfy the consumer’s likings. 

Empirical evaluations show that the proposed technique is feasible and effective. 

E303 Islamic Banking in Malaysia: a Sustainable Growth of the Consumer Market 

Ching Wing, Lo and Chee Seng, Leow 

Abstract:  For the past 3 decades, the Malaysian Islamic banking sector has been 

growing rapidly with an average of 18% growth per annum in terms of assets since 

2000. As at 2013, Malaysia continued to record substantial achievement with a total 



2014 IEDRC MALAYSIA CONFERENCES 

13 

asset of RM426.16 billion which represent about 13% of the total global Islamic 

banking assets, behind only to Iran and Saudi Arabia. However, if compare to 

conventional banking sector in terms of assets and customers size, the Malaysian 

Islamic banking sector is considered at its infancy stage. This is mainly due to the late 

establishment of Islamic concept into the banking system. Although the general 

awareness towards Islamic banking in Malaysia is considered at acceptable level, in 

terms of assets, financing and deposits the Islamic banking sector only captured about 

13%-14% of the total banking markets share which is still far fetch from the 

conventional banking sector. Nevertheless, the consumer market still provides great 

opportunity for the Islamic banks to target on for more profitability. Therefore, Islamic 

banks should formulate strategies to educate and attract more consumers to use Islamic 

banking products. The objective of this short paper is to discuss on the sustainable 

growth of the Islamic banking consumer market in Malaysia in order to identify a 

research gap. The research methodology is based on analytical literature review. It is 

found that lack of studies was conducted on customer perceptions. In the conclusion, 

this paper strongly recommended more empirical studies on customer perceptions 

towards Islamic banking in Malaysia should be conducted immediately. 

E304 Should Iraq Adopt IFRSs? 

Mohammed Abud-Allah Ibrahim, Patricia Stanton and Marcus Rodrigs 

Abstract: Over the two past decades, the rapid integration of capital markets underlined 

the necessity for developing a single set of high quality international accounting 

standards. The growing acceptance of international accounting standards has given 

power for International Accounting Standards Board (IASB) to work and develop this 

project. Iraq is a country where its accounting practices have been influenced by 

different philosophies from outside and inside Iraq during its modern history. After the 

fall of Saddam Hussain international institutions have begun to play an important role 

in reshaping Iraq’s economy including its accounting for oil. This paper investigates 

the challenges and opportunities for Iraq in transitioning from its national Unified 

Accounting System (UAS) to International Financial Reporting Standards (IFRSs). 

The investigation used a qualitative research approach including two research methods. 

For archival resources to the accounting system and the pressure to change, content 

analysis was used. To ascertain the views of persons of significant importance, 

In-depth semi-structured interviews were conducted with academics, managers, 

consultants, CFO, CAO, and accounting professionals in Iraq based on the New
 

Institutional Theory (Isomorphism) was used to analyze the interview transcripts. The 

results revealed that the current situation in Iraq is an example of institutional 

isomorphism, specifically coercive isomorphism by the World Bank and IMF; mimetic 

isomorphism by the IOCs and normative isomorphism by the Big 4 accounting firms. 

Further, this study highlights the need for further research into the impact of adopting 

IFRSs in developing and emerging countries, particularly those in the Middle East. 

E309 Monetary and Image Influences on the Purchase Decision of Private Label Products in 
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 Malaysia 

Stany Wee Lian Fong, Tan Pei Kian, Yeo Sook Fern and Woo Vincent 

Abstract: Private label is known as store brand which retailers name on products that 

can only be found in their stores. In Malaysia, the retail industry is dominated by 

international hypermarket retailers which focus on discount-oriented image. Due to 

high cost of living, the sales of private label products are expected to increase as they 

are priced comparatively lower compared to national brand goods. However, statistics 

show that the acceptance rates of private label among Malaysians are still relatively 

low compared to other countries in Asia. Thus, this study serves to examine the 

monetary and image influences on the purchase decision of a selected global 

hypermarket in Malaysia. 300 survey responses were gathered in this study via 

convenience sampling method. The result of this study empirically proves that brand 

image has full mediation effects on mediating price perceived and promotion to 

purchase decision of private label products in Malaysia. The result contributes in 

justifying the low acceptance rate of private label products among consumers in 

Malaysia. 

E017 Why Examining Adoption Factors, HR Role and Attitude towards Using E-HRM is the 

Start-Off in Determining the Successfulness of Green HRM? 

Yusliza M Yusoff, Ramayah T, and Nur-Zahiyah Othman 

Abstract: This study utilized a quantitative approach where questionnaires were used to 

collect data from 201 E-HRM users. We analyzed the data using SmartPLS version 

2.0.M3 for two stages related to the measurement model and the structural model. The 

result suggests that perceived ease of use, perceived usefulness, E-HRM trust, strategic 

partner, and change agent have a significant effect on attitude towards using E-HRM. 

However, administrative expert and employee champion have no significant effect on 

attitude towards using E-HRM. The study also found that E-HRM trust has a positive 

relationship with perceived usefulness. The paper makes an important contribution to 

the emerging E-HRM literature, in that few previous studies have examined these 

variables through the Technology Acceptance Model. 

A001 The Factors Affecting Vietnam Airlines Service Quality and Passenger Satisfaction – A Mediation 

Analysis of Service Quality 

Mai Ngoc Khuong 

Abstract: This study was conducted to investigate and evaluate the overall service 

quality dimensions of the airline service. Quantitative method was carried out with a 

sample size of 300 respondents who travelled with Vietnam Airlines. The results 

indicated that better employee’s services, facilities, image, timeliness, ground service, 

safety, baggage service, and perceived service quality were positively associated 

passenger satisfaction.  In addition, this study showed that employee’s services, 

image, and timeliness played the most important roles in predicting passenger 

satisfaction. 

A006 An Impact Of Advertising And Pricing On Consumers Online Ticket Purchasing 
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Leo Gertrude David and Ahmed Shehroze Yasin 

Abstract: This study examines the impact of advertising and the relationship between 

the advertising and pricing. It also determines the level of Consumers Online 

Purchasing of Air Asia E-Ticketing among students of Asia Pacific University (APU) 

in Malaysia. The factors which are mainly investigated are the advertisements, pricing 

strategies and E-Purchase of Air Asia Tickets. Many of us believe that Advertisements 

are deceptive whether it is in online or offline form. But in fact, it still influences the 

consumers to purchase. This research provides the in-depth understanding of how 

AirAsia applies factors such as “Advertising and elements in advertising like splendid 

Pricing strategies” to impact the purchase decisions. A quantitative approach of using 

Questionnaire was chosen for data collection. 

  

  

 

15:30 – 15:50 Coffee Break 

 

 

 

SESSION – 4 

Venue: Indah Ballroom 

Session Chair:  

Time: 15:50-18:00 

ID Title+ Author’s name 

Management 

C10024 A Review on Drivers and Barriers towards Sustainable Supply Chain Practices 

Mee Yean Tay, Azmawani Abd Rahman, Yuhanis Abdul Aziz, Shafie Sidek 

Abstract: The rising environmental concerns are encouraging consumers to have 

greater awareness of their purchase decisions. Firms are implementing measures 

geared to offering green substitutes for traditional products and services. However, the 

effort towards sustainable supply chain management (SSCM) is not as straightforward 

since organization would face obstacles. The aim of this paper is to identify the barriers 

and drivers towards the implementation of the sustainable supply chain management 

(SSCM). Through the review of the literature, it was found that there are various 

factors that have been documented to influence an organization in making the decision 

towards SSCM implementation. 

P00006 

Operation Time Variability in Multi Product Unpaced Production Lines 

Suffi Rehman and Lianyu Zheng 

Abstract: In this paper a simulation study has been carried out on unpaced reliable and 

unreliable production lines having multiple products processing in batches with setup / 



2014 IEDRC MALAYSIA CONFERENCES 

16 

changeover time. The aim of this study is to evaluate the design of multi product 

production lines operating under operation time variability for different products and 

compare the performance measures between reliable and unreliable lines. Simulation is 

performed on various line lengths having different mean buffer capacities in order to 

evaluate and observe the consistency of the results with the increase in number of 

stations and buffer capacities. Results obtained in this study have been analyzed in 

comparison with balanced lines of same configuration to find out the unbalanced 

scenarios / combinations caused by operation time variability in which unbalanced 

lines either outperforms or produce results closer to that of balanced lines. 

P00008 

Clustered Model TRIZ & Application in Industries 

Nagappan Annamalai, Shahrul Kamaruddin, Ishak Abdul Azid and Ts Yeoh 

Abstract: The paper shares the research on applying a clustered model Theory Of 

Inventive Problem Solving (TRIZ) and suggests how this is impactful to industries 

with a case study sharing from a development practices. The paper also briefly 

educates how TRIZ and LEAN methodology via 

Define-Measure-Analyze-Improve-Control (DMAIC) has helped to resolve a real 

industrial case study. What-Why Analysis model is being used in this case study, which 

gives clear amplification of the importance of solving the problem. The example is 

mainly an application in industries, identifying and to overcome a long preventive 

maintenance problems that are costly and redundant. 

P00010 

Travel Time Analysis of an Open-Rack Miniload AS/RS under Class-Based Storage 

Assignments 

Mohammadreza Vasili and Sai Hong Tang 

Abstract: Automated storage and retrieval system (AS/RS) is one of the major 

warehousing systems, which is widely used in distribution centers and automated 

production and can play an essential role in modern factories for work-in-process 

storage, as well as in integrated manufacturing systems. In this study an open-rack 

miniload AS/RS with unidirectional-upward mobile loads within the rack is 

considered. In this system, the stacker crane is used for the retrieval operations and 

shuffling procedures, while the storage operations are carried out by separate devices 

namely, storage platforms. The proposed AS/RS has one storage platform for each rack 

to unload several loads at the same time into the rack. Travel time of the proposed 

AS/RS is analyzed under class-based storage policy by means of Monte Carlo 

simulation. The results of this study can be used as guidelines for the design and 

analysis of this kind of AS/RS. 

E001 Factors Affecting Guest Perceived Service Quality, Product Quality, and Satisfaction – 

A study of Luxury Restaurants in Ho Chi Minh City, Vietnam 

Mai Ngoc Khuong and Tran Uyen Tran 

Abstract: This study was conducted to examine the direct and indirect impacts of the 

factors of SERVQUAL model; tangibles, reliability, responsiveness, empathy, and 

assurance together with other factors of price, authenticity, and meal pace on guest 
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satisfaction of luxury restaurants in Ho Chi Minh City through the mediation of factors 

of service quality and product quality.   The empirical results provided a general 

view about customer’s assessment about product quality or food quality and service 

quality of luxury restaurants. In addition, this study also argued that, to achieve higher 

guest satisfaction level, luxury restaurateurs should focus more on the improvement of 

their service quality, product quality, assurance, responsiveness, empathy, and 

reliability of staff, offer better price and pre – and in meal pace process. On the other 

hand, despite having no direct effect on guest satisfaction, tangibles dimension and 

activities of post meal pace process contributed an important indirect impact on guest 

satisfaction. 

E002 The Effects of Ethical Leadership and Organizational Culture Towards Employees' 

Sociability and Commitment. A study of Tourism Sector in Ho Chi Minh City, 

Vietnam. 

Mai Ngoc Khuong and Nguyen Vu Quynh Nhu 

Abstract: This study investigated the effects of ethical leadership and organizational 

culture on employees’ sociability as well as organizational commitment in tourism 

sector. Quantitative approach was the major method used with questionnaire 

distributed to 300 official employees in tourist companies such as travel agencies, tour 

operations, tourist destinations, hotels, and restaurants. The results indicated that 

employee sociability, involvement and mission culture had positive relationships with 

employees’ organizational commitment. Additionally, the research suggested that in 

order to improve organization commitment, companies should: a) hire employees with 

sociable traits, b) apply involvement and mission culture for internal operation. 

Besides that, employee sociability was positively affected ethical leadership and 

adaptive culture. Therefore, ethical leadership and adaptive culture indirectly affected 

organization commitment through the sociability of employees. 

E003 Factors Affecting Tourists’ Return Intention towards Vung Tau City, Vietnam - A 

Mediation Analysis of Destination Satisfaction 

Mai Ngoc Khuong and Trinh Nguyen Thao 

Abstract: This study was conducted to identify key factors affecting tourists’ 

satisfaction as well as their return intention towards Vung Tau tourist destination. 

Quantitative approach was major method applied and questionnaires were delivered to 

301 leisure tourists visiting the beach city of Vung Tau. The significant correlations 

between variables indicated that better destination image, natural and cultural 

environment, price, infrastructure, accessibility, local cuisine, leisure and 

entertainment, and destination satisfaction could lead to higher tourists’ return 

intention. In addition, the empirical results showed that destination image, 

infrastructure, price, natural and cultural environment, and tourists’ destination 

satisfaction significantly and positively affected tourists’ return intention. Contrarily, 

safety and security provided significant negative effect on tourists’ return intention. 

E006 Effects of Social Network Marketing (SNM) on Consumer Purchase Behavior through 
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Customer Engagement 

Nima Barhemmati and Dr. Azhar Ahmad 

Abstract: Social network marketing (SNM) has been among the most successful tools 

in advertising. Knowing how marketing tools can boost number of sales is every 

marketer’s main goal since it can boost the profitability of a company substantially. 

This study is aimed to examine how SNM will influence the ultimate consumer 

purchase behavior among people who often use social networking websites and to 

investigate the predicted relationships among social network marketing activities, 

customer engagement and consumer purchase behavior. A quantitative survey was 

conducted among 50 respondents in the campus of National University of Malaysia 

(UKM). The results showed positive relationships between customer engagement of 

social networking and their purchase behaviors. 

E007 Social Value and Content Value in Social Media Two Ways to Flow 

Yongbing Jiao, Jing Gao, and Jian Yang 

Abstract: The universal popularity of social media enable consumers to experience 

their customer value in this new media. Hence, it is necessary for marketing 

researchers to investigate the antecedents and consequences of customer value in social 

media. However, it appears that no study were conducted on this topic. In order to fill 

this void, we constructed a research model that incorporated flow experience as the 

endogenous variable, interdependence self-construal and independent self-construal as 

exogenous variables, as well as social value and content value as mediating variables. 

Based upon the data from a sample of 437 social media consumers collected through 

an online survey and through the analysis of the data with the help of structural 

equation modeling, we found that consumers’ interdependent self-construal has a 

positive effect on their social value while consumers’ independent self-construal has a 

positive effect on their content value, that both social value and content value can 

enhance consumers’ flow experience respectively. 

E008 Production Planning Optimization Using Goal Programming Method in Habibah 

Busana 

Wiwik Anggraeni, Retno Aulia Vinarti, Raras Tyasnurita, and Juwita Permatasari 

Abstract: Habibah Busana is a company that engaged in field of convection. The main 

products are moslem fashion and mukena for children. As we know, main challenge in 

the field of convection business is unpredictable changes in model. To face these 

challenges, company must be able to calculate amount of production.  We propose 

Goal Programming method to determine combination of number of products by 

considering multiple objectives, namely maximizing revenue, minimizing production 

costs and maximizing machine usage. This method has been widely used for solving 

multi-criteria problems in various fields. The result shows how many products should 

be produced to achieve the most optimal production results, which appropriate with 

company objective. 
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C00018 Using TEI XML Schema to Encode the Structures of Sarawak Gazette 

Tze-Min Fong, Bali Ranaivo-Malançon 

Abstract: Automatic extraction of information from old printed documents which have 

been digitised injudiciously will end up with a lot human corrections. To overcome the 

problem, one possible solution is to annotate the documents with some markups. This 

paper presents the encoding of the digitised sample of Sarawak Gazette published from 

1903 until 1939 using the standard TEI XML schema. The output of the work is a set 

of six TEI XML templates that is considered to represent the different layout structures 

found in the studied samples. 

P00003 

Standard Deviation of the Run Length (SDRL) and Average Run Length (ARL) 

Performances of EWMA and Synthetic Charts 

Michael Khoo Boon Chong, Sin Yin The, Xin Ying Chew and Wei Lin Teoh 

Abstract: Statistical Process Control (SPC) techniques are applied to monitor a process. 

The control chart is a valuable tool in SPC. The Shewhart control chart was the first 

chart proposed in the literature of SPC and it is still used in process monitoring in 

today's manufacturing and service industries. Both the Exponentially Weighted 

Moving Average (EWMA) and synthetic charts outperform the Shewhart control chart 

for detecting shifts in the process mean. Since both the EWMA and synthetic charts 

provide better process mean shifts detection performance, a study on which chart to 

use in process monitoring under different situations is the aim of this work. This paper 

compares the average run length (ARL) and standard deviation of the run length 

(SDRL) profiles of the EWMA and synthetic charts. Comparisons are made based on 

the normality assumption. The Mathematica programs are used to compute the ARLs 

and SDRLs of the EWMA and synthetic charts. The ARL results indicate that the 

EWMA chart is superior to the synthetic chart for detecting small mean shifts, but the 

latter prevails for detecting moderate and large shifts. However, in terms of the SDRL, 

the EWMA chart surpasses the synthetic chart for small and moderate shifts. 

P00004 
A Problem-based Heuristic for Asymmetric Travelling Salesman Problems 

Jutathip Putponpai and Pisut Pongchairerks 
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Abstract: This paper proposes a problem-based heuristic performing well for solving 

asymmetric travelling salesman problem (ATSP), one of a well-known NP-hard 

problem. The basic concept of the proposed heuristic is to construct a round-trip route 

by moving from the current city to one of its adjacent cities systematically using a well 

selection procedure in its move’s direction. Based on its simple concept, this heuristic 

is thus very simple and can be calculated both by hand and by PC in a short time 

period. The experimental results show that the proposed heuristic outperforms the 

nearest neighbour algorithm. 

P00005 

Local Search Algorithms for Vehicle Routing Problems of a Chain of Convenience 

Stores 

Yuwadee Prakaiphetkul and Pisut Pongchairerks 

Abstract: This paper considers a generalized vehicle routing problem in a real 

application of a chain of convenience stores. The problem is to find the best truck 

routes, based on bi-criteria, for distributing a variety of products from a distribution 

center to convenience stores by using non-identical trucks. The distances between two 

places are asymmetric. This paper proposes multiple local search algorithms. Some of 

them use single neighborhood structure and some use double neighborhood structures. 

The aim of this paper is to find the local search algorithm with the specific 

neighborhood structure that performs very well for the generalized vehicle routing 

problem proposed in this paper. 

P00009 

A Fuzzy Genetic Algorithm for Scheduling of Handling/Storage Equipment in 

Automated Container Terminals 

Seyed Mahdi Homayouni and Sai Hong Tang 

Abstract: Integrated scheduling of handling/storage equipment in container terminals is 

an NP-hard problem which has been studied during past two decades consciously. 

Genetic algorithms (GAs) have been applied for this optimization problem in many 

researches. However, the GA is vulnerable to trap in a local optima (results in 

premature convergence). In this paper a fuzzy logic controller (FLC) is designed to 

improve the performance of a GA in optimization of integrated scheduling of 

handling/storage equipment in automated container terminals. The FLC controls 

crossover and mutation rates of the GA during its generations, which are the main 

control parameters of the GA to avoid the premature convergence. The numerical 

results for the small size test cases solved by using the proposed fuzzy genetic 

algorithm show that solutions found by this algorithm are 2.5% better than the 

solutions found by the GA. Studies are continuing for better performance of the 

proposed FGA. 

A008 Innovative Way for Lay-Up of Conical Shaped Sandwich Composite Component with 

Sharp Corner Radius 

Farendra Chouhan 

Abstract: A new lay-up process has been invented, which involves a layer being made 

from three special shape prepreg. The first piece is butterfly shaped and remaining two 
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pieces shaped trapezoid, with radius on smaller edge. Joining of all three pieces is 

butt-joint type. The subsequent layers are also in pieces of similar shapes with varying 

sizes. The lay-up of subsequent layers is carried out at an angle of rotation with respect 

to adjacent layer in clockwise direction. The component manufactured has no flaws 

and defects. This lay-up process reduces the wastage of raw material and also reduces 

the manufacturing cycle time. 

C10010 Western Intellectual Insights for Muslim Policy Makers on Religion Based Economy 

Mohammad Manzoor Malik 

Abstract: The subject of relationship between religion and economy raises many 

issues. It touches the originality of religion and economy and their nature of 

relationship including their independence and dependence. Western scholarship on the 

subject has useful insights for the Muslim policy makers on religion based economy. 

This research undertakes Marx and Weber’s thought on the subject and relates the issue 

with the current reality in industrialized countries such as Singapore. The findings 

show that Marx is a reductionist and Weber’s thesis highlights the independent role of 

religion in fostering economy although he remains pessimistic regarding its religiosity. 

The more plausible view is that though religion is an independent variable, yet there is 

interdependence between religion and economy. The economical modalities influence 

religious life in many ways. This challenge calls Muslim policy makers for a 

continuous intellectual effort in making creative contributions in making religion based 

economy possible. 

C00019 Effectiveness of Riot Prevention through Community Policing in India: The Practices 

of the Mohalla Committees  

Miharu Yui 

Abstract: During Hindu-Muslim riots, Indian police have historically been unable to 

effectively deal with illegal detention and indiscriminate shootings against citizens, and 

participated arson and looting with the rioters. The local police and paramilitary forces 

have been utilized to their limits in conducting security operations. It is imperative that 

trust is restored between local residents and the police force. This paper examines the 

practices of community policing in Hindu-Muslim riot-prone societies in India since 

the 1990s.  

We analyze how India reinvented methods of community policing and the steps it took 

toward keeping harmony between the religious communities. This study contributes to 

a growing approach to riot prevention that suggests the importance of citizens’ 

participation in maintaining for the practices of community policing in India to endure.  

In the conclusion, we argue that local engagement contributes to riot prevention, the 

significance of citizens’ participation in keeping a multicultural society encompassing 

religious communities. 

C10013 The Relationship between Religious Orientation, Moral Integrity, Personality, 

Organizational Climate and Anti Corruption Intentions in Indonesia 

Zulfa Indira Wahyuni, Yufi Adriani, and Zahrotun Nihayah 
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Abstract: Indonesia is a religion and strongly implemented their religion belief value 

on their everyday life. However, the issue of corruption in Indonesia is increasingly 

happening and should receive special attention. It shows that the corruptions behavior 

did not implement what being teach in their religion. Furthermore, the data show that 

corruption also involves the people who are in government institution. The objective of 

this study is to see how the religious orientation, personality, moral integrity, 

organizational climate can affect the intentions of the anti – corruptions behavior. The 

study involved 203 Civil Servants in the Ministry of Religion Affairs in Indonesia as a 

representative population from government institutions. They were administered a set 

of scales. Each scale is made on a 4-point Likert rating scale (range from strongly 

agree to strongly disagree). By using SPSS software and LISRELL, multiple 

regression analysis was used to analyze the research hypotheses. The result of this 

research shows that all independent variables did bring impact to dependent variable. 

C10015 Burial and Funerary Culture of Ancient Tamils (During 1000 B.C – 250/ 300 A.D) 

E. Iniyan 

Abstract: This paper is a concise account of the Burial and Funerary culture of the 

ancient Tamils during the period 1000 B.C.E. – 250/300 C.E. culled out from the rich 

data available in the Tamil Sangam literature Ettuthokai, Pattupaatu, Tholkappiyam, 

etc., some of which are dated to 300 B.C or earlier; and correlates the data with the 

archaeological finds discovered during excavations made from the last decades of the 

19th century till now. The contribution of the Tamils to the Indian prehistory and 

history dates back to the time of the major ancient civilization of Indus valley and its 

classic contemporaries like Elam, Sumerian etc. This will enthuse other scholars to 

proceed further in this vital field and endeavour to highlight the Tamil and Indian 

contribution to ancient civilization and culture. 
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Flamingo Hotel by the lake, Kuala Lumpur 

http://www.flamingo.com.my/indexkl.html 

The hotel is located within a serene environment, beside a tranquil lake in Ampang. Only 6.4km(11 minutes) from KLCC, 

7.5km(13 minutes) from Pavilion KL and 2.3km(4 minutes) from Great Eastern Mall. It is also close to the Klang Valley 

Expressway leading to the North, South and East of Peninsular Malaysia 

Address. 

5, Tasik Ampang, Jalan Hulu Kelang, 68000 Ampang, Selangor Darul Ehsan, Malaysia. 

Phone:+603-4256 3288 

Fax:+603-4256 3188 

Email. 

Reservations: rsvn.bythelake@flamingo.com.my 

Enquiry: enquiry.bythelake@flamingo.com.my  

General: general.bythelake@flamingo.com.my 

 

http://www.flamingo.com.my/indexkl.html
mailto:reservation@flamingo.com.my
mailto:reservation@flamingo.com.my
mailto:reservation@flamingo.com.my
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Upcoming Conferences 

Nov 08-10,2014 Place Submission 

2014 International Conference on Identity, Culture and Communication 

(ICICC2014) 
Hong Kong Aug 30,2014 

2014 International Conference on Distance Education and Learning 

(ICDEL2014) 
Hong Kong Aug 30,2014 

2014 International Conference on Business, Marketing and Management 

(ICBMM2014) 
Hong Kong Aug 30,2014 

Nov 20-21,2014 Place Submission 

2014 International Conference on Marketing, Business and Management 

(ICMBM2014) 
Milan, Italy Sep 05,2014 

2014 International Conference on Journalism and Mass Communications 

(ICJMC2014) 
Milan, Italy Sep 05,2014 

2014 4th International Conference on Information and Finance 

(ICIF2014 ) 
Milan, Italy Sep 05,2014 

2014 International Conference on Education and Social Sciences 

(ICESS2014 ) 
Milan, Italy Sep 05,2014 

Dec 17-18,2014 Place Submission 

2014 2nd International Conference on Behavioral and Educational 

Psychology 

(ICBEP2014) 

Las Vegas, USA Aug 30,2014 

2014 3rd International Conference on Business, Management and 

Governance 

(ICBMG2014) 

Las Vegas, USA Aug 30,2014 

2014 2nd International Conference on Financial and Management Science 

(ICFMS2014) 
Las Vegas, USA Aug 30,2014 

2014 3rd International Conference on Humanity, Culture and Society 

(ICHCS2014) 
Las Vegas, USA Aug 30,2014 

Dec 27-28,2014 Place Submission 

2014 5th International Conference on Economics, Business and Management 

(ICEBM2014) 
Phuket Island, Thailand Sep 05,2014 

2014 4th International Conference on Languages, Literature and Linguistics 

(ICLLL2014) 
Phuket Island, Thailand Sep 05,2014 

2014 3rd International Conference on Sociality and Humanities 

(ICOSH2014) 
Phuket Island, Thailand Sep 05,2014 

Jan 09-10,2015 Place Submission 

http://www.icicc.org/
http://www.icdel.org/
http://www.icbmm.org/
http://www.icmbm.org/
http://www.icjmc.org/
http://www.icif.org/
http://icess.org/
http://www.icbep.org/
http://www.icbmg.org/
http://www.icfms.org/
http://www.ichcs.org/
http://www.icebm.org/
http://www.iclll.org/
http://www.icosh.org/
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2015 6th International Conference on E-Education, E-Business, 

E-Management and E-Learning 

(IC4E2015) 

Doha, Qatar Aug 20,2014 

2015 4th International Conference on Economics Marketing and Management 

(ICEMM2015) 
Doha, Qatar Aug 20,2014 

2015 4th International Conference on Government, Law and Culture 

(ICGLC2015) 
Doha, Qatar Aug 20,2014 

Jan 17-18,2015 Place Submission 

2015 2nd International Conference on Economics and Business 

Adminstration 

(ICEBA 2015) 

Kuala Lumpur, Malaysia Sep 05,2014 

2014 2nd International Conference on Culture, Knowledge and Society 

(ICCKS 2015) 
Kuala Lumpur, Malaysia Sep 05,2014 

2015 International Conference on History and Culture 

(ICHC 2015) 
Kuala Lumpur, Malaysia Sep 05,2014 

Feb 04-05,2015 Place Submission 

2015 4th International Conference on Economics Business and Marketing 

Management 

(CEBMM 2015) 

Bandar Seri Begawan, 

Brunei 
Sep 15,2014 

2015 4th International Conference on Education and Management Innovation 

(ICEMI 2015) 

Bandar Seri Begawan, 

Brunei 
Sep 15,2014 

2015 2nd International Conference on Linguistics, Literature and Arts 

(ICLLA 2015) 

Bandar Seri Begawan, 

Brunei 
Sep 15,2015 

Feb 12-13,2015 Place Submission 

2015 2nd International Conference on Advances and Management Sciences 

(ICAMS 2015) 
Amsterdam, Netherlands Oct 05,2014 

2015 2nd International Conference on Innovation in Economics and 

Business 

(ICIEB 2015) 

Amsterdam, Netherlands Oct 01,2014 

2015 2nd International Conference on Education and Psychological Sciences 

(ICEPS 2015) 
Amsterdam, Netherlands Oct 10,2014 

Mar 08-09,2015 Place Submission 

2015 2nd International Conference on World Islamic Studies 

(ICWIS 2015) 
Seoul, South Korea Nov 15,2014 

2015 5th International Conference on Economics, Trade and Development 

(ICETD 2015) 
Seoul, South Korea Nov 15,2014 

2015 4th International Conference on Humanity, History and Society 

(ICHHS 2015) 
Seoul, South Korea Nov 15,2014 

http://www.ic4e.net/
http://icemm.org/
http://www.icglc.org/
http://www.iceba.org/
http://www.iccks.org/
http://www.ichc.org/
http://www.cebmm.org/
http://www.icemi.org/
http://www.iclla.org/
http://www.icams.org/
http://www.icieb.org/
http://www.iceps.org/
http://www.icwis.org/
http://www.icetd.org/
http://www.ichhs.org/
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Mar 25-26,2015 Place Submission 

2015 International Conference on Management and Behavioral Sciences 

(ICMBS 2015) 
Singapore Nov 10,2014 

2015 The 2nd International Conference on Advances in History of Sciences 

(ICAHS 2015) 
Singapore Nov 01,2014 

2015 International Conference on Learning and Teaching 

(ICLT 2015) 
Singapore Nov 05,2014 

Apr 09-10,2015 Place Submission 

2015 4th International Conference on Language, Medias and Culture 

(ICLMC 2015) 
Kyoto, Japan Nov 25,2014 

2015 4th International Conference on Economics and Finance Research 

(ICEFR 2015 ) 
Kyoto, Japan Nov 25,2014 

2015 5th International Conference on Social Science and Humanity 

(ICSSH 2015) 
Kyoto, Japan Nov 25,2014 

Apr 11-12,2015 Place Submission 

2015 The 2nd International Conference on Advances in Business and 

Economics 

(ICABE 2015) 

Los Angeles, USA Dec 05,2014 

2015 The 2nd International Conference on Management and Humanities 

(IICMH2015) 
Los Angeles, USA Dec 01,2014 

2015 International Conference on Language and Communication Science 

(ICLCS 2015) 
Los Angeles, USA Dec 10,2014 

May 06-07,2015 Place Submission 

2015 International Conference on Culture, Society and Humanity 

(ICCSH 2015) 
Dubai, UAE Dec 25,2014 

2015 International Conference on Financial and Business Economics 

(ICFBE 2015) 
Dubai, UAE Dec 25,2014 

2015 2nd International Conference on Innovation, Service and Management 

(ICISM 2015) 
Dubai, UAE Dec 25,2014 

May 15-16,2015 Place Submission 

2015 2nd International Conference on Society, Education and Psychology 

(ICSEP 2015) 
Roma, Italy Dec 30,2014 

2015 5th International Conference on Management and Service Science 

(ICMSS 2015 ) 
Roma, Italy Dec 30,2014 

2015 International Conference on Language Communications and Culture 

(ICLCC 2015) 
Roma, Italy Dec 30,2014 

Jun 03-04,2015 Place Submission 

http://www.icmbs.org/
http://www.icahs.org/
http://www.iclt.org/
http://www.iclmc.org/
http://www.icefr.org/
http://www.icssh.org/
http://www.icabe.org/
http://www.icmh.org/
http://www.iclcs.org/
http://www.iccsh.org/
http://www.icfbe.org/
http://www.icism.org/
http://www.icsep.org/
http://www.icmss.org/
http://www.iclcc.org/
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2015 4th International Conference on Psychological Sciences and Behaviors 

(ICPSB 2014) 

Bandar Seri Begawan, 

Brunei 
Jan 20,2015 

2015 3rd International Conference on Sociality Culture and Humanities 

(ICSCH 2015) 

Bandar Seri Begawan, 

Brunei 
Jan 20,2015 

2015 International Conference on Business and Economic Analysis 

(ICBEA 2015) 

Bandar Seri Begawan, 

Brunei 
Jan 20,2015 

Jun 09-10,2015 Place Submission 

2015 2nd International Conference on Teaching and Education Sciences 

(ICTES2015) 
Kuala Lumpur, Malaysia Jan 25,2015 

2015 2nd International Conference on Innovations in Business and 

Management 

(ICIBM2015) 

Kuala Lumpur, Malaysia Jan 25,2015 

2015 International Conference on Culture, Languages and Literature 

(ICCLL2015) 
Kuala Lumpur, Malaysia Jan 25,2015 

 

 

 

 

 

 

 

 

 

 

 

http://www.icpsb.org/
http://www.icsch.org/
http://www.icbea.org/
http://www.ictes.org/
http://www.icibm.org/
http://www.iccll.org/
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2014 International Conference on Identity, Culture and Communication-ICICC 2014 is 

sponsored by IEDRC, aim to gather professors, researchers, scholars and industrial 

pioneers all over the world, ICICC is the premier forum for the presentation and 

exchange of past experiences and new advances and research results in the field of 

theoretical and industrial experience. The conference welcomes contributions which 

promote the exchange of ideas and rational discourse between educators and 

researchers all over the world.  

 

All registered papers for the ICICC 2014 will be published in the  IJSSH  (ISSN: 2010 - 3646) as one 

volume, and will be included in the  Google Scholar, DOAJ, Engineering & Technology Digital Library, 

Crossref, Index Copernicus, and ProQuest.  

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format via email icicc@iedrc.net . 

 

 

Full Paper Deadline  2014/08/30  

Acceptance Notification  2014/09/20  

Registration Deadline  2014/10/5  

Conference Date  2014/11/08 -10 

  

 

mailto:icicc@iedrc.net
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2014 International Conference on Distance Education and Learning is sponsored by IEDRC , aim to 

gather professors, researchers, scholars and industrial pioneers all over the world, ICDEL is the premier forum 

for the presentation and exchange of past experiences and new advances and research results in the field of 

theoretical and industrial experience. The conference welcomes contributions which promote the exchange of 

ideas and rational discourse between educators and researchers all over the world.  

 

All registered papers for the ICDEL 2014 will be published in the International Journal of Information and 

Education Technology (ISSN: 2010-3689) as one volume, and will be included in the EI (INSPEC, IET), Cabell's 

Directories,DOAJ, Electronic Journals Library, Engineering & Technology Digital Library, EBSCO, Google Scholar, 

Crossref and ProQuest.One Best Paper will be selected from each oral session The Certificate for Excellent 

Papers  will be awarded in the Welcome Banquet on April 13, 2014. 

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format via email icdel@iedrc.net. 

 

 

Full Paper Deadline  2014/08/30  

Acceptance Notification  2014/09/20  

Registration Deadline  2014/10/5  

Conference Date  2014/11/08 -10 

  

 

 

mailto:icdel@iedrc.net
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2014 International Conference on Business, Marketing and Management is sponsored by IEDRC , aim to 

gather professors, researchers, scholars and industrial pioneers all over the world, ICBMM is the premier forum 

for the presentation and exchange of past experiences and new advances and research results in the field of 

theoretical and industrial experience. The conference welcomes contributions which promote the exchange of 

ideas and rational discourse between educators and researchers all over the world.  

 

All registered papers for the ICBMM  2014 will be publis hed in the  Journal of Economics, Business and 

Management  (ISSN: 2301 - 3567) as one volume, and will be included in the  DOAJ, Engineering & 

Technology Library, Electronic Journals Library, Ulrich's Periodicals Directory, MESLibrary, Google 

Scholar, Crossref,  and ProQuest.  

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format through the easy chair conferences management system 

website or via email icbmm@iedrc.net .  

 

 

Full Paper Deadline  2014/08/30  

Acceptance Notification  2014/09/20  

Registration Deadline  2014/10/5  

Conference Date  2014/11/08 -10 

  

 

 

mailto:icbmm@iedrc.net
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2014 International Conference on Marketing, Business and Management - ICMBM 2014, will be held during 

November 20-21, 2014, in Milan, Italy. ICMBM 2014, aims to bring together researchers, scientists, engineers, 

and scholar students to exchange and share their experiences, new ideas, and research results about all aspects 

of Marketing, Business and Management, and discuss the practical challenges encountered and the solutions 

adopted. 

The conference will be held every year to make it an ideal platform for people to share views and experiences in 

Marketing, Business and Management and related areas. 

All papers for the ICMBM 2014 will be published in the IPE DR (ISSN: 2010 - 4626) as one volume, and 

will be included in the Engineering & Technology Digital Library, and indexed by Electronic Journals 

Digital Library, EBSCO, WorldCat, Google Scholar, Ulrich's Periodicals Directory, Cross Ref and sent to 

be reviewed  by ISI Proceedings.  

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format through the easy chair conferences management system 

website or via email: icmbm@iedrc.net  

 

Round III  

 Paper Submission (Full Paper)                                                    Before September 5, 2014 

 Notification of Acceptance                                                           On September 25, 2014 

 Final Paper Submission                                                              Before October 10, 2014 

 Authors' Registration                                                                  Before October 10, 2014 

 ICMBM 2014 Conference Dates                                                    November 20-21, 2014 
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2014 International Conference on Journalism and Mass Communications-ICJMC 2014, will be held during 

November 20-21, 2014, in Milan, Italy. ICJMC 2014 aims to bring together researchers, scientists, engineers, and 

scholar students to exchange and share their experiences, new ideas, and research results about all aspects of 

Journalism and Mass Communications, and discuss the practical challenges encountered and the solutions 

adopted. 

The conference will be held every year to make it an ideal platform for people to share views and experiences in 

Journalism and Mass Communications and related areas. 

 

All registered papers for the ICJMC 2014 will be published in the IJIMT (ISSN: 2010 - 0248)  as one 

volume, and will be included in the   Google Scholar, Ulrich's Periodicals Directory,  Engineering & 

Technology Digital Library,  Crossref and ProQuest,  Electronic Journals Library.  

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format through the easy chair conferences management system 

website or via email:  icjmc@iedrc.net  

 

Round III  

 Paper Submission (Full Paper)                                                  Before September 5, 2014 

 Notification of Acceptance                                                        On September 25, 2014 

 Final Paper Submission                                                            Before October 10, 2014 

 Authors' Registration                                                                 Before October 10, 2014 

 ICJMC 2014 Conference Dates                                                   November 20-21, 2014 
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2014 4th International Conference on Information and Finance - ICIF 2014, will be held during November 20-21, 

2014, in Milan, Italy. ICIF 2014, aims to bring together researchers, scientists, engineers, and scholar students 

to exchange and share their experiences, new ideas, and research results about all aspects of Information and 

Finance, and discuss the practical challenges encountered and the solutions adopted. 

The conference will be held every year to make it an ideal platform for people to share views and experiences in 

Information and Finance and related areas. 

 

All registered papers for the ICIF 2014 will be published in the JOEBM (ISSN: 2301 - 3567) as one 

volume, and will be included in the DOAJ,  Engineering & Technology Library, 

Electronic  Journals  Library, Ulrich's Periodicals Directory, MESLibrary, Google Scholar, Crossref, and 

ProQuest.  

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format through the Electronic Submission System website or 

via email icif@iedrc.net. 

 

 

Round III  

 Paper Submission (Full Paper)                                                  Before September 5, 2014 

 Notification of Acceptance                                                        On September 25, 2014 

 Final Paper Submission                                                            Before October 10, 2014 

 Authors' Registration                                                                 Before October 10, 2014 

 ICJMC 2014 Conference Dates                                                   November 20-21, 2014 

 

mailto:icif@iedrc.net
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2014 International Conference on Education and Social Sciences-ICESS 2014, will be held during November 

20-21, 2014, in Milan, Italy. ICESS 2014, aims to bring together researchers, scientists, engineers, and scholar 

students to exchange and share their experiences, new ideas, and research results about all aspects of Education 

and Social Sciences, and discuss the practical challenges encountered and the solutions adopted. 

The conference will be held every year to make it an ideal platform for people to share views and experiences in 

Education and Social Sciences and related areas. 

 

All registered papers for the ICESS2014 will be published in the IJSSH (ISSN: 2010 - 3646)  as one 

volume, and will be included in  Google Scholar,DOAJ,  Engineering & Technology Digital Library, 

Crossref,  Index Copernicus, and ProQuest.  

 

English is the official language of the conference. We welcome paper submissions. Prospective authors are invited 

to submit full (and original research) papers (which is NOT submitted/published/under consideration anywhere in 

other conferences/journal) in electronic (PDF only) format through the Electronic Submission System website or 

via email: icess@iedrc.net . 

 

Round III  

 Paper Submission (Full Paper)                                                  Before September 5, 2014 

 Notification of Acceptance                                                        On September 25, 2014 

 Final Paper Submission                                                            Before October 10, 2014 

 Authors' Registration                                                                 Before October 10, 2014 

 ICJMC 2014 Conference Dates                                                   November 20-21, 2014 
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